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Working with African American Older Adults:
The AAAE Cultural Competency Training

Karen D. Lincoln, Ph.D., MSW, M.A.
University of Southern California
Associate Professor, School of Social Work
Director, Hartford Center of Excellence in Geriatric Social Work
Founder & Chair, Advocates for African American Elders
Associate Director, USC Edward R. Roybal Institute on Aging
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Module 3

Advocate
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The AAAE Cultural Competency
Training: Mental Health in Context

* Advocate: For client/consumer needs, awareness and
echatlon, access to quality services, and supportive
policies.
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Advocate defined

* to speak or write in favor of.
* support or urge by argument.
* recommend publicly.
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advocacy

to change “what 1s”

into “what should be”
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Advocate

* Evaluate assets, strengths, and needs of clients or
consumers

* |dentify barriers and facilitators to service use
* |dentify available and accessible resources

* Raise awareness about mental health

* Be a “change agent”
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Advocate

» Advocate for the unique needs of African American
older adults that are not being addressed through
mainstream mental health or public health systems
of care.

* Understanding and highlighting older African
Americans’ experiences of racism, discrimination,
colorism, racial segregation, residential segregation,
ageism, migration, cultural and language
differences, social stressors and trauma.

USCSchool

Df SGCI:’-]-I\"VOIk USC Hartford Center of Excellence in Geriatric Social Work

University of Southern California







2015 AFRICAN-AMERICAN MENTAL HEALTH CONFERENCE

Holistic Wellness for
African-American
Families and Communities
June 18, 2015

Registration Deadline: June 2, 2015

Keynote Speakers
Robert Ross, M.D.
President & CEO of California Endowment

Cheryl Grills, Ph.D
Founder and Director of Imoyase
Community Support Services

Los Angeles Airport Marriott Hotel
5855 W. Century Blvd.
Los Angeles, CA. 90045



Advocates for African American Elders

Puttinag Qur Seniors First...






Understanding the Service Needs

of African American Seniors
in Los Angeles County:

Findings from the
Advocates for African American Elders
Community Survey

July, 2014
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Advocates for African American Elders

Putting Our Seniovs First...
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Advocates for African American
Elders: Brief Report




Mental health status
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Mental health of those who report services are missing

50.7%

M Excellent/Very good

M Good

u Fair/poor

No Yes

Services missing
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Satisfaction with quality of life for those who report services missing

No
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m Very good
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Loneliness/isolation

Loneliness/isolation of those who report services missing
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Miss taking medication for those who report services missing

74.7%

53.3%

No Yes
Services missing

= No
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Advocate on behalf of African
American seniors to encourage policy
makers and service providers to
increase the quality and quantity of
services and programs for seniors.
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Oral and written testimony

improving Older Adult Services: An Approach to the
Long-term Care Crisis
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Foundation Entertainment Community

07:00 " 09:00 Mon-Fri

Latest current issues and
useful information for busy commuters
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introduction Morning Wave in Busan .
. . . . Script Board
Morning Wave in Busan is here for all the early birds .
to brighten up their day; which will include the latest & pkly AgClln
domestic and international news and interesting hot Busan E-FM y
topics for residents of Busan. m
Notice — Message Board oL
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The Opinion Pages
ROOM for DEBATE

Finding Humane Care at the
End of Life

Whint can be done 1o insere thint the elderly et
the care they want and noed, particularly in
their dying days?

H Government Must Enforce Regulations

Minarities Are Forced lito Nuesing
Homes
FANEN 11 LINCOUN, ELDEMLY AINVCICATE

Profits Place Treatment Over Humane
Care

Families Can Plan Aheod to improve
.Cnu

A Whole New System of Oversight Is
"N Needed

A L oo & TS

Minorities Are Forced Into Nursing
Homes at Greater Rates

Ko 2 Lisnln 5 an associade gondmsor i the Doty of Seothrn
California Schod of Sackn! Wevk and the dinctor of the srsusrsan’s Hamnt
Conter of Excelience in Gormtne Socxa! Wark
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Over 10 million Amerscans now require long-term care annually and Moedicakd s
the primary source of covernge. Medicaid ypeniding on long-term care services
has been rising sharply.

With 10,000 baby boomers tarning 65 every day, the United Statos is in o long-
term cure crisis.

Growing ractal and ethnic diversity adds another

level of complexity to this erisis, Uy 2050, the Those without assets
mwdm-m:ueosldwh cannot get care ot
wﬂl. mare than triphe, and the number of older SeraChy
Latinas will increase 11-fold. Consequently, the iy el oA
number of multiple, complex chronie conditions, <
rates of Alzheimes’s di and & ia. and enrolled in fower-
soctal aid bealth care needs will also increase. quality nursing

Betwoen 1999 and 2008, the number of whites in

nursing bomes had decreased by 10 percent, while

the number of Afrcan-Americans incteased by 11 percent and the sumber of
Latinas by 55 porvent.

Rising rates of admission Nkely reflect the lack of long-term care options,

Medicaid forces thase without 2ssets into nussing homes, while thase with the
ability to pay ean opt to receive care at home. Low-income seniors are often
enrolled In lower-guuliy shilled nusslog facilities, in part because of their
reliance on Medicaid, which has much Joveer selmbussement tales than private
or self-pay rates. In addithon, low-quality sursing homes are moe [hely o cose
than bigher-quality ones, beaving the poor 10 compete for health core and direct
care services already in shoet supply, or rely on family caregivers who simply
o't keep up with the demand,

Luckily, provisions under the Affordable Care Act might help increase access to
preventative care, The direct benefit of prevention, high-quality and accessible
wnxu.nndbmwumhuitydmwim :ullkmuldmlwcmud
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What My Father’s Death Taught Me

About Long-Term Care [ =
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Smarter marksting is
made with IBM.

2
IBM Cloud for marksting helps meke
marketing even more personal —

Thne Expens are 3 growp

The Experts: Encore of Induskry acadenic nd

cuitural Fiinkers who weigh n on e 16est debates i The Joumal
Repont
Marc Agronin B Bangen
David Natatis Calne
Banchstt
The SUnoe 1S SHoWn Witn Per 18T, — Ot Deves
KAREN LINCOLN: It's not the load that bresks you down, it's the way you cany
it. This s3ying suggests that good decision making and careful planning can help
you deal with some of fife’s challenges. Josaph Neaody
Coughiin Dychtwaia
I'd like to think that | make good decisions and engage in careful planning. |
consider my options, gather evidencs, weigh the pros and cons, and make 3
decision followsd by a plan. However, | didn't take this spproach when planning for
retirement until 3 few years ago.
Marc Martin Frost
My father was 3 hardworking man, employed in 35 many 3s thres jobs st oncs to Fresgman



Register Upgrade 2015 Replays Support

Summit Replays

If you have paid for an )
upgrade package Planning for the Road Ahead

2 g % x Recorded on Mar 3, 2015

sign in to access your media

With Dr. Karen D. Lincoln: Associate Professor, USC School of
Social Work; Director, USC Hartford Center of Excellence in Geriatric

. . Social Work; Senior
Sign in

Iyou avelonking foc e imised Uims free raplays, We'll take an in-depth look at the changing demographics of aging;
long-term care and older adult services for vulnerable elders.

Summit Replay Listing

This playback has expired.

Get Full Access NOW!

Dr. Karen Lincoln is associate professor in the School
of Social Work, director of the USC Hartford Center of
Excellence in Geriatric Social Work, senior scientist at
the Roybal Institute on Aging, and founder and chair
of advocates for African American Elders at the
University of Southern California. She received her

| MSW, M.A. in Sociology and Ph.D. in Social Work and
Sociology from the University of Michigan, Ann Arbor. Dr. Lincoln has
published over 50 articles on stress, aging and mental health. She
has received more than $2 million in funding to support her

Mar 4 Legacies of the Heart: A Hallmark of ‘ research. She also contributes to a blog where she fuses social
Conscious Aging with Margaret L. Newhouse cor'nmentary.witt'l her vas!: }cnowlec!ge of hea.lth and mental hea}th of
\ African American communities; posing questions such as "Is Being

Mar 3 Positive Aging: Successful,
Productive, Conscious with Harry R Moody

Mar 3 ' The Art of Aging with Alice & Richard
Matzkin

Mar 3 Images of Aging in Film witx Judy
Steiert

Mar 3 Sustainable Eating for Longevity & a
Healthy Planet wit» John Robbins

Mar 3 Planning for the Road Ahead with Dr.
Karen D. Lincoln

| Mara | Why Consciousness Matters in the Black Bad for Your Health?,” disseminating information about how

' 3rd Phase of Life wit» Kathleen Erickson the Affordable Care Act will impact African Americans, and sharing
Forder her inspiration for a "Healthy Black America.” Dr. Lincoln is a fellow of

{ the Gerontological Society of America and a Hartford Faculty Scholar.

. Mar 4 | The Spirit of Service with Robert C. She is owner and CEO of Karen D. Lincoln Consulting Services. In
Atchley 2014, Dr. Lincoln was ranked third among the most influential

Afriran Amariran cacial warlk erhalare in #Fhe L IniFad CHaface




California Reducing Disparities Project
(CRDP): African American Population

 WE AIN’T CRAZY! Just Coping With a Crazy System:
Pathways into the Black Population for Eliminating
Mental Health Disparities

* Funds were made possible by the Mental Health
Services Act, 2004.

e Contract period was from March 1, 2010 to February
29, 2012.

e 1195 (1156 Black) participants were included in the
project.

* Age range: 17-82
* Average age: 50
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California Reducing Disparities Project
(CRDP): African American Population

* The following recommendations are summarized
from 274 Prevention and Early Intervention (PEl)
practices identified by participants.

e Recommendations are aimed at the individual,
community and systems levels with the goal of
bringing “needed change” and fostering
“permanent healing and restoration of the Black
population.”
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California Reducing Disparities Project
(CRDP): African American Population

* Crises Care Le.g., culturally focused short-term
population-based crises care).

* Service Delivery Change (from an emphasis on
diagnosis and prescriptions to screening, accurate
assessment and identification of immediate needs).

 Establish a Black Care Paradigm (beginning with a mass
population-based screening and trauma-based
assessment for crisis level interventions conducted by
trained African American providers).

 Establish Culturally Congruent Mobile Intervention
Teams.
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California Reducing Disparities Project
(CRDP): African American Population

* Fund Neighborhood Health Efforts (funds directly to Black-
led community-based organizations to continue providing
meaningful programs, interventions and activities for long-
term positive community wellness and growth).

* Fund Existing Culturally Congruent Integrated Programs.
* Fund Community Healers Support Network.

* Immediate Process of “Cultural Vetting” (examination and
evaluation to determine the utility and effectiveness of
programs and services ability and/or capability in working
with people of African heritage).
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California Reducing Disparities Project
(CRDP): African American Population

» Establish a Continuum of Healthcare and Education Systems.

e Establish Culturally Congruent Mental Health Service
Community Commissions.

* Fund Culturally Congruent Community Evaluation Programs.

 Establish Prisoner Re-entry “Places of Compassion” (to
develop alternative sentencing and housing options (“Places
of Compassion”) for the mentally ill entangled in the system
and returning home under the re-alignment program”
(California AB 109).

* Culturally Congruent Population-based Education.
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California Reducing Disparities Project
(CRDP): African American Population

 Statewide CRDP Implementation Workgroup.
e Stabilize the Black Family Unit.

e Establish a Network of Community Healers &
Indigenous/Traditional Healers.

e Conduct Statewide Therapeutic Training Sessions
on Racism.

* Ongoing and Directed Training for First Responders
such as Faith Community (Clergy) and Law
Enforcement (Officers).
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Take home points

e Advocacy is an important component of cultural
competency because it requires action based on a
true understanding of the expressed needs,
strengths, and rights of African American older
adults.

 Studies with exclusively African American
participants highlight the importance of culturally
competent services and providers.

USCSchool

Df SGCI:’-]-I\"VOIk USC Hartford Center of Excellence in Geriatric Social Work

University of Southern California




